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Complete the enclosed Post-Test.* For each CE Video Purchased, one test is included. If
additional tests are needed, the following fees will apply: $25 per test for 1 additional
dentist; $10 per test for each auxiliary (dental assistants, hygienists, lab technicians - no
limit on auxiliary tests). Fees can be paid either by check or credit card when tests are
submitted to Practical Clinical Courses.

Complete the demographic information located at the end of the test.
Type of Credit:

a. If the applicant selects “State,” PCC will send a certificate of verification to the applicant.
The applicant must then submit this certificate to his/her state board to obtain credit.

b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of
General Dentistry and confirmation to the applicant that it has been submitted. (The
applicant may check their AGD transcript for verification - please allow 30 days.)

c. If the applicant selects “Both,” PCC will complete a. & b. above.

Return the Post-Test portion via mail, fax, or email. Our contact information is as follows:

Practical Clinical Courses
3707 N Canyon Road
Suite 3D

Provo, UT 84604

Fax: (801) 226-8637
info@pccdental.com

Practical Clinical Courses will correct the Post-Test. Passing scores are 70% or higher.

*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and
select “My CE Tests” from the left-side menu. Click on the video title to take the test online.
RESULTS ARE IMMEDIATE. Missing the test? Contact us at 800-223-6569 during our
business hours of 7:00 a.m. - 5:00 p.m. MST to add it to your account.
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ACTIVA

PULPDENT Corporation
80 Oakland Street
Watertown, MA 02472
(800)343-4342
(617)926-6666
www.pulpdent.com

Arestin

OraPharma, Inc.

732 Louis Drive
Warminster, PA 18974
(866)273-7846
www.orapharma.com

1931 Beaver Bur
Dentsply Midwest
1301 Smile Way
York, PA 17404
(800)989-8826
(717)767-8500
www.dentsply.com

Biotene Dry Mouth Products
by GlaxoSmithKline
Local Retailer

Blu-Mousse

Parkell, Inc.

300 Executive Drive
Edgewood, NY 11717
(800)243-7446
(631)249-1134

www.parkell.com

Bulk EZ

Danville Materials

3420 Fostoria Way

Suite A-200

San Ramon, CA 94583
(800)827-7940
(925)973-0710
www.danvillematerials.com

7.

10.

11.

Cavitron

Dentsply Professional
1301 Smile Way
York, PA 17404
(800)989-8826
(717)767-8500
www.dentsply.com

ChemFil Rock
Dentsply Caulk

38 West Clarke Avenue
Milford, DE 19963
(800)532-2855
(302)422-4511
www.dentsply.com

Christensen Crown Remover
Hu-Friedy Mfg. Co., LLC
3232 North Rockwell Street
Chicago, IL 60618-5935
(800)483-7433

(773)975-6100
www.hu-friedy.com

Dyract eXtra

Dentsply Caulk

38 West Clarke Avenue
Milford, DE 19963
(800)532-2855
(302)422-4511
www.dentsply.com

Equia Forte

GC America

3737 West 127 Street
Alsip, IL 60803
(800)323-7063
(708)597-0900
WWWw.gcamerica.com

12.

13.

14.

15.

16.

17.

Fill-Up!
Coltene/Whaledent Inc.
235 Ascot Parkway
Cuyahoga Falls, OH 44223
(800)221-3046
(330)916-8800
www.coltene.com

Filtek Supreme Ultra
3M Oral Care

2510 Conway Avenue

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental

Fuji 11 LC

GC America

3737 West 127" Street
Alsip, IL 60803
(800)323-7063
(708)597-0900
WWW.gcamerica.com

Fuji Plus

GC America

3737 West 1271 Street
Alsip, IL 60803
(800)323-7063
(708)597-0900
Www.gcamerica.com

Gingi-Pak

Gingi-Pak

4825 Calle Alto

P.O. Box 240

Camarillo, CA 93011-0240
(800)437-1514
(805)484-1051
www.gingi-pak.com

Glycerin USP by Health Mart
Local Pharmacy
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18.

19.

20.

21.

22.

23.

24,

Herculite Ultra
Kerr Corporation
1717 West Collins
Orange, CA 92867
(800)537-7123
(714)516-7400
www.kerrdental.com

HyperFIL

Parkell, Inc.

300 Executive Drive
Edgewood, NY 11717
(800)243-7446
(631)249-1134

www.parkell.com

iLase

Biolase Technology, Inc.
4 Cromwell

Irvine, CA 92618
(949)361-1200
www.biolase.com

Intraoral Repair Kit
BISCO, Inc.

1100 West Irving Park Road
Schaumburg, IL 60193
(800)247-3368
(847)534-6000
WwWWw.bisco.com

Ketac Nano

3M Oral Care

2510 Conway Avenue

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental

Ketac Universal

3M Oral Care

2510 Conway Avenue

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental

KY Jelly by Reckitt Benckiser

Local Retailer

25.

26.

27.

28.

29.

30.

31.

LightScalpel
LightScalpel, LLC
16932 Wood-Red Rd NE
Suite A-107
Woodinville, WA 98072
(866)589-2722
(425)487-9988
www.lightscalpel.com

Listerine by Johnson & Johnson
Local Retailer

Micro-Fill Composite
Finishing Kit

E.C. Moore Company
13325 Leonard Street
Dearborn, Ml 48126
(800)331-3548
(313)581-7878
WWW.ecmoore.com

Miratray — Mini by
Hager & Werken
Local Dental Dealer

OOLITT Tongue Cleaner
OOLITT Advantage, Inc.
P.O. Box 273653

Tampa, FL 33688
(813)909-0058
www.tonguescraperusa.com

OptraGate

Ivoclar Vivadent Inc.

175 Pineview Drive
Amherst, NY 14228
(800)533-6825
(716)691-0010
www.ivoclarvivadent.us.com

OraSeal Putty
Ultradent Products, Inc.
505 West 10200 South
South Jordan, UT 84095
(888)230-1420
(801)572-4200
www.ultradent.com

32.

33.

34.

35.

36.

37.

38.

Peridex

3M Oral Care

2510 Conway Avenue

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental

Periostat by CollaGenex
Pharmaceuticals, Inc.
Local Pharmacy

Picasso Lite

AMD Lasers

8925 North Meridian Street
Suite 250

Indianapolis, IN 46260
(866)999-2635
www.amdlasers.com

Politip F

Ivoclar Vivadent Inc.

175 Pineview Drive
Amherst, NY 14228
(800)533-6825
(716)691-0010
www.ivoclarvivadent.us.com

PreviDent 5000

Colgate Oral Pharmaceuticals
300 Park Avenue

New York, NY 10022
(800)226-5428
(212)310-2000
www.colgateprofessional.com

Prisma Gloss

Dentsply Caulk

38 West Clarke Avenue
Milford, DE 19963
(800)532-2855
(302)422-4511
www.dentsply.com

RelyX Luting Plus

3M Oral Care

2510 Conway Avenue

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental
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39. Riva Light Cure HV 44. Ultra-Etch
SDI (North America) Inc. Ultradent Products, Inc.
1279 Hamilton Pkwy 505 West 10200 South

Itasca, IL 60143
(800)228-5166
(630)361-9200
www.sdi.com.au

South Jordan, UT 84095
(888)230-1420
(801)572-4200
www.ultradent.com

40. Scotchbond Universal 45, Vitrebond
3M Oral Care 3M Oral Care
2510 Conway Avenue 2510 Conway Avenue

41.

42,

43.

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental

Tooth & Gums Tonic
Dental Herb Company
62 Bridge Street
Lancaster, NH 03584
(800)747-4372
www.dentalherb.com

7901 Trimming & Finishing Bur
Dentsply Midwest

1301 Smile Way

York, PA 17404

(800)989-8826

(717)767-8500
www.dentsply.com

Tytin

Kerr Corporation
1717 West Collins
Orange, CA 92867
(800)537-7123
(714)516-7400
www.kerrdental.com

St. Paul, MN 55144-1000
(800)634-2249
(651)575-5144
www.3m.com/dental

46. Zekrya Gingival Protector
DMG America

242 South Dean Street
Englewood, NJ 07631
(800)662-6383
(201)894-5505

www.dmg-america.com

47. Zest Anchors

ZEST Anchors LLC
2061 Wineridge Place
Escondido, CA 92029
(800)262-2310
(760)743-7744

www.zestanchors.com

Product names, the products themselves, and company names change rapidly. Please
contact the companies shown to confirm current information.
Gordon J. Christensen Practical Clinical Courses, 3707 North Canyon Road, Suite 3D, Provo, UT 84604
Toll Free (800) 223-6569 or Utah Residents (801) 226-6569

The techniques and procedures on this videotape are intended to be suggestions only. Any licensed practitioner viewing this presentation must make his or her own
professional decisions about specific treatment for patients. PCC is not responsible for any damages or other liabilities (including attorney’s fees) resulting, or claimed to
result in whole or in part, from actual or alleged problems arising out of the use of this presentation.
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PROGRAM

V4777 Treating the Aging Population - A Frustrating Challenge

CLINICIAN RESPONSIBLE:

Gordon J. Christensen, DDS, MSD, PhD
CEOQO, Practical Clinical Courses
CEO, CR Foundation
Practicing Prosthodontist, Provo, Utah

GOALS & OBJECTIVES

At the completion of this video presentation, viewers should be able to:
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9.

10.
11.

12.

13.
14.

15.
16.
17.
18.

19.
20.

List the challenges of the geriatric population.

Describe the overall health of the mature population.

Describe the financial challenges of persons over 65 years of age.

Describe “dry mouth”.

Discuss dental caries in the mature patient.

List the most used materials for repair of restorations in the mature person.

List the steps in making an “interim crown” for a mature patient who has financial
challenges.

Describe the presence of periodontal disease in the aging patient.

Compare conventional periodontal therapy with conservative periodontal therapy.
List the occlusal challenges in the mature patient.

Describe the major method to improve the support and retention of complete dentures for
mature patients.

Describe the major method to improve the support and retention of removable partial
dentures for mature patients.

Describe a complete diagnostic activity for the mature patient.

Compare the financial implications of staff collection of diagnostic data with dentist
collection of diagnostic data.

List the major preventive methods for caries in the mature patient.

List the major preventive methods for periodontal disease in the mature patient.
Identify three main causes of death for aging patients.

Discuss reasons for dentists to be aware of the systemic diseases present in mature
persons.

Describe a suggested optimum diet for a mature patient.

Develop a protocol for your practice to best facilitate treatment of the mature patient.



One of the most significant practice challenges for dentists is diagnosis and treatment of the
mature patient. There are many variables including overall systemic health, diet, financial
challenges, patient immobility, extreme oral disease of all varieties-especially dry mouth, and
overall lack of desire to change behavior to improve overall and oral health.

OVERVIEW

V4777 Treating the Aging Population - A Frustrating Challenge

Among the topics included are:
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What is the geriatric population

Challenges of mature patients related to oral care
Overall health

Financial challenges

. Dry mouth

Dental caries

. Repair of restorations
. Interim, inexpensive geriatric crowns
. Periodontal disease

Conventional periodontal treatment

. Conservative periodontal treatment

Occlusion

Inadequate mastication

Implant-supported removable complete dentures
Implant-supported removable partial dentures
Treatment planning

Long-term preventive treatment

. Developing a preventive and treatment protocol for your practice



10.

11.

12.
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POST-TEST
V4777 Treating the Aging Population - A Frustrating Challenge

The percentage of persons 65 years of age or older with disabilities is:

a. 20%.
b. 30%.
c. 40%.
d. 50%.
e. 60%.
It is approximated that there are about ____ million people in the US 65 years of age or older.
a. 90

b. 20

c. 10

d. 40

e. 50

Obesity in the US among persons 65 years of age or older is:
a. decreasing.

b. increasing.

c. greatly increasing.

d. staying the same.

The greatest risks for patients 65 years of age or older are:
high blood pressure and cancer.

b. Alzheimer’s disease and cancer.

c. influenza and diabetes.

d. heart disease and cancer.

®

The most significant cause of dry mouth is:
a. wearing dentures.
eating acidic foods.
c. taking many drugs.
d. none of the above.

Compomer is a:

a. glassionomer.

b. resin-modified glass ionomer.

c. conventional resin-based composite.
d. fluoride-containing hydrophilic resin.

The described technique for “interim crowns” uses a as the crown material.
a. light-curing resin-based composite

b. dual-curing resin-based composite
c. compomer

d. resin-modified glass ionomer

e. glassionomer



POST-TEST (CONT’D)

V4777 Treating the Aging Population - A Frustrating Challenge

8. Itis estimated that at least percent of the population 65 years of age or older has overt moderate to
severe periodontal disease.
[Ja 30

[]b. 50
[Je 70
[Jd. 90
[Je. 20

9. Itis estimated that at least percent of the population 65 years of age or older has severe occlusal
bruxism.

[ ]a. 30

[ ]b. 50

[ ]c. 90

[ ]d. 70

[ Je. 20

A proper diet for an aging patient includes:
a. fruits and vegetables.

b. dairy products.

c. whole grains.

d. lean protein.

e. all of the above.
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PLEASE PRINT

Name

Name of video purchaser (if different from above)

Address

City/State/Zip

Phone No.

Email

Indicate which type of credit you wish to obtain: |:| AGD I:l State |:| Both

State License No. AGD No.

Payment information D Visa DAmerican Express |:| Mastercard D Discover

Card # - - - Expires ____ /___ CVV2-Code:

The test is complimentary for the purchaser. If you require CE tests for staff members or an additional doctor to receive
credit, the fees are:

Dentist (limit 1 additional dentist per video purchase): $25
Auxiliary (no limit): $10 for each auxiliary taking test
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